
 

              
The Easton Emergency Management Team would like to provide the following information to 
residents to better prepare for an approaching storm. 
 
 

Report Power Outages to Nation Grid 
 
 

To report wires down or outages call 1-800-465-1212, the reporting line, so that 
National Grid can properly input the location into our system for a coordinated 
response.   

 
National Grid’s Outage Central provides comprehensive and timely information about electric power 
outages. Anyone with an Internet-ready computer can check the status of a power outage, see how 
many individuals are affected and obtain the estimated restoration time. Information is updated every 15 
minutes and is displayed in both an easy-to-read table and a map-based interface.  

The map provides an electronic map of our service territory and uses color-coded icons to represent 
outage locations and the number of customers affected. You can zoom in to a one-mile radius by region, 
county, town or village, and easily determine the impact a power outage may be having on your local 
community.  

 

https://www1.nationalgridus.com/OutageCentral 
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